








Explain the Account Summary page!

1. From the Account Summary page, you will see all the accounts that you have signing au-
thority on - this may include non profi t organizations that you are a signator on. You will 
also have access to account history for any loans you have with Wainwright Credit Union.

2. You will also see scheduled bill payments. Scheduled bill payments may include any bills 
you have paid online that haven’t been processed. As an example, the Bell TV payment 
listed in the scheduled bill payments section was paid online on November 13. It will not 
be processed until the evening and will remain in the scheduled bill payments list until it 
has been processed (about 24 hours). You can delete it at any time while it remains in the 
list but note that deleting it will also cancel the payment.

3. Towards the bottom of this screen, you will also see any scheduled transfers. In this case, 
there is a scheduled transfer set to occur on the 15th and the 30th of November from one 
account to another. All of these features will be explained in more detail further into this 
booklet.

1.

3.

2.
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How do I search account history?

Below is an example of how your Account Activity page will look by default. Th e view will 
change slightly as you make diff erent search option choices. On the next page, each search 
option will be explained in detail.

In the above example, the search option was to show the 5 
most recent transactions in the last 15 days. Th e results are 
explained below:
1. Th is was a transfer to another account (note it is listed 

as a withdrawal)
2. Th is was an online bill payment to Bell TV
3. Th is was an online bill payment to Hyperwallet.com
4. Th is was a transfer to another account.
5. Th is was a payroll deposit from (note it is listed as an 

external deposit and will always have the issuing com-
pany’s name). 

1.

2.

3.

4.

5.

Important note:
You may have noticed that 
for each online bill payment, 
there is a 6 digit confi rmation 
number in the description 
column. When you pay a 
bill it is important to keep 
a record of that number in 
case of a discrepancy. We can 
do a search for you on that 
number.
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Account Activity page explained.

You can search your account history going back 18 months. Th ere are several options available 
to you as to how you wish to search your account activity as explained below.

First, you must select 
the account you wish 
to search.

You can choose the show option where you can choose to Show the 
last 5, 10, 15, 50 or 100 transactions.

You can choose the date range option where 
you can use the popup calendars to choose an 
exact date range.

Once you click the cal-
endar icon, your popup 
will look like this.

Choose the Monthly option, and you will have the opportu-
nity to view a specifi c month within the last 12.

You can further refi ne the results of the above 3 
search options by choosing Advanced Options.

Th e Show drop down includes the following 
choices:

Th e Format drop down includes the follow-
ing format choices:
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Working with e-statements.

An e-statement is an electronic fi le that can be viewed on screen, saved where you want and 
printed if you wish. It is identical to your paper statements. E-statements are accessible through 
internet  BANKING only.

An e-statement button is 
located in the menu on the 
left side of the page once 
you have logged in.

Once you access the e-statement page (Click here to download your statement), for all ac-
counts that you can can currently view through internet BANKING, you will see a list, by 
date, of available e-statements.

If you have multiple accounts for which you receive statements, you may want to open each 
one  before deciding to save them. For example, you may receive a statement for your child’s 
trust account in addition to one for your personal accounts and one for your business accounts. 
You may decide to save your business statements each month to CD/DVD or other form of 
electronic storage so you can provide the statements annually for your accountant.
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What are my payment options?

Th ere are two tabs on the Payments page: Make Payments & Schedule Recurring Payment 
(explained later). On the Make Payments screen, any company’s bills you’ve paid in branch 
(where the company has initiated placement on the payee list to accept on-line bill payments) 
will automatically show up in your list of payees. Note, there are 8 payees listed below. 

You can Add Payees and Delete Payees (explained later). If you choose to view Recent or Sched-
uled bill payments, you will be redirected to the Accounts page.

It is important to note that any issues that can occur with online bill payments will be detailed 
as below in the bold print (just above the Make Payments tab and Schedule Recurring Payment 
tab).
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How do I pay a bill online?

Th e example below shows Bell TV on the payee list . To pay a bill where your payee is set up 
in your payee list, follow the 6 initial steps as outlined in the diagram below (steps 4 and 5 are 
optional) 

Click on the 
Pay button.

By default, the current 
date will be entered in 
the Payment Date fi eld.

If you wish to schedule the 
payment for a diff erent date, 
click on the calendar button.

Select the account you wish 
to make your payment from.

1.

2. 3.

4.

When you click on the calendar button, the following win-
dow will appear. You can select any day in advance of the cur-
rent day, and even select a day months in advance.

5.

Click the Pay Bills button on the bottom of 
the screen.

Once you click the 
Pay Bills button, 
you will be asked 
to confi rm the pay-
ment.

Once you click Confi rm, 
you will be issued a Pay 
Bills - Receipt. Remember 
the important note on the 
bottom of page 4? Th is is 
the confi rmation number 
you may wish to record.

6.
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How do I add a payee to my list?

To add a payee, click on the Add Payee link.

Add Payee - Step 1 screen will appear. You 
have 2 options on how to fi nd a payee in the 
list. You can use the Search by Payee Name tab 
or Browse by Type of payee. It is important to 
note, although there are many companies on 
the list of payees, not all companies choose to  
allow their customers to make payments on-
line and therefore, do not appear on the list.

In the above (right) window, a search was ini-
tiated by typing “Wainwright” in the Payee 
Name fi eld and then the search button was 
clicked. Th e results to the right include all 
payees on the list that have “Wainwright” in 
their name.

In this scenario, Wainwright No 61 (MD): 
Property Tax was selected as a desired payee.
Just click on the link.

Add Payee - Step 3 screen will appear. Once 
you click on the Submit button, the payee 
will now be on your Payments screen.
You may have to log out and then in again 

If you choose the Browse by Type tab, you can select 
the letter you can expect your payee to be listed under. 
In this scenario, the letter “U” was selected to fi nd a 
particular university. Th is is a great way to pay your 
tuition online.
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How do I delete a payee from my list?

To delete a payee, click on the Delete Payee link.

Your list of payees will show up. For those payees you wish to delete, just click the Delete link 
to the right of the payee name.

You will then be asked to confi rm 
that this is the payee you intended 
to delete.

Once you click Con-
fi rm, you will be is-
sued a Delete Payee 
- Receipt.
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How do I schedule a recurring bill payment?

As noted previously, any issues that can occur with online bill payments will be detailed as 
below in the bold red print (just above the Make Payments tab and Schedule Recurring Pay-
ment tab).

When you go back to your Accounts page, you will see your bill payments in the Scheduled 
Bill Payments section. If you wish to cancel the scheduled bill payments at any time, you just 
have to click Delete (right).

Select the account 
you with to make the 
payments from.

Note, you can choose 
to make this your 
default account for 
paying bills.

Select your payee.

Enter the payment 
amount.

From the calendar 
popup (described 
previously) choose a 
payment start date.

Choose the payment fre-
quency - drop down options 
include Daily, Weekly, Bi-
weekly, Monthly and Yearly.

As an end date, you can choose to have the payments end 
after a set number of payments or if you click the On radio 
button, a familiar popup calendar will appear and you can 
just choose the date.

When you are done, just click the Schedule button.
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How can I transfer funds?

Schedule Transfer (Immediate Transfer) details:

Schedule Transfer (Schedule Transfer) details:

From the Transfers menu, you have the option of completing or setting up a transfer that can 
meet diff erent needs. Note, no matter which choice you make, once you click Continue on 
a Step 1 screen, you will then be asked to confi rm the transaction and once you click on the 
Confi rm button, you will get a transaction receipt as you have with other transactions.

Choose the account 
you want the funds 
to come from.

Input the amount 
you wish to transfer.

You can choose from 3 diff erent transfer options: Immediate Transfer, Scheduled 
Transfer (to take place once on a future date of your choice) or Recurring Trans-
fer (to transfer on multiple future occurrences on a schedule of your choice). 
Th ese options are explained in greater detail below and on the next page.

You can chose to transfer funds into another account of your own or to another member num-
ber. Th ese options are explained in greater detail on the next page.

When you choose Imme-
diate Transfer, the screen 
to the left will appear. You 
will have to choose the 
Transfer To account and 
click Continue.

When you choose Sched-
ule Transfer, the screen to 
the left will appear. You 
will have to choose the 
Transfer To account.

Using the drop downs on the Transfer On line, you can choose the month, day and year you 
wish the transfer to occur and then click Continue.
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You can chose to transfer funds into another account of your own or to another member num-
ber. If you are a signator on other accounts (eg. your child’s or an organization), those accounts 
will be listed as options under your own account list. It is just a case of choosing the account 
you wish the transfer to be made to in any of the three Step 2 diagrams above or on the previ-
ous page.

If you choose Another Member Number, before you will be able to transfer, both you and the 
owner of the account you will be transferring funds to (e.g. your landlord’s account) must sign 
agreements to allow you to transfer funds into that account. For privacy reasons, you will not 
see anything other than an account name on your landlord’s account (see below.)

Schedule Transfer (Recurring Transfer) details:
When you choose Recur-
ring Transfer, the screen 
to the left will appear. You 
will have to choose the 
Transfer To account.

Just like the previous 
scheduled transfer, you 
may choose the month, 
day and year, this time 
for both the start and end 
dates.You can also choose the transfer frequency. Choices include 

Daily, Weekly, Biweekly, Monthly and Yearly options.

How can I transfer funds? (continued)
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Transfer To details:

As you can see, there is 
no account information 
you can see on the other 
Member’s account - it is 
just an account destina-
tion choice in your list.

You will see all sched-
uled transfers on your 
Accounts page. You can 
choose to delete the 
scheduled transfers at 
any time by clicking the 
Delete link in the far 
right column. You will 
be asked to confi rm and 
will receive a receipt.

Y
u
A
c
s
a
D
r
b
w

Page 13Wainwright Credit Union: How to do your banking any time, anywhere



You can obtain this information on the Rates menu.

Want to purchase an 
item from the U.S. 
online? Just enter the 
amount in U.S. dol-
lars and click Submit.

Th e result from the 
Foreign Exchange 
Calculator will show 
you both the Buy US 
Dollars and Sell US 
Dollars exchange rate 
on both cheque and 
cash transactions.

You can perform 
multiple calculations 
from this screen.

What is the Foreign Exchange Calculator?
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What can I do from the My Profi le menu?

Under the My Profi le menu, you have access to change your Personal Access Code (PAC), 
rename your accounts, manage memorized accounts and set up your mobile banking (all dem-
onstrated on the following pages).

Th e above screen demonstrates how to 
change your PAC. As noted by the text 
above the entry fi elds, your new PAC 
must be 5-8 digits (numbers only).

As with most online transactions, once you click Submit, you will receive a transaction receipt.

You will be asked to 
enter your current 
PAC for security pur-
poses.

You will be asked to enter 
your new PAC twice (the 
second time to verify typ-
ing.)

Changing your PAC details:

Renaming Accounts details:
t

From this menu, you are able to rename your chequing and savings accounts to anything you 
wish and that change will follow into all aspects of your banking. If you rename your “Blue 
Chip” account to “My Vacation” account, when you do your banking on-line, by phone or 
in person, that is what you see and how we will reference your account in talking to you. You 
don’t have to worry about numbers anymore, just a name that means something to YOU. 
Note, you can use alpha-numeric characters only (no special characters)

Select the account you 
wish to rename from 
the drop down.

Enter the new name 
and click Continue.

You will be asked to verify after you 
continue. You can choose Cancel and 
your account will not be renamed or 
you can click Submit. You will receive a 
confi rmed transaction receipt.
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The My Profi le menu (continued)

If you don’t want to re-type your PAN number every time you log into internet BANKING, 
you can add a Memorized Account. Note, the way you have your internet browser set to handle 
cookies can have a big impact this function (samples below may vary depending on your brows-
er type or version - these examples are from Internet Explorer 8.)

Manage Memorized Account details:
t

For the account name, 
enter a name that is 
meaningful to you (e.g. 
household)

In the card number fi eld, enter your 
PAN number as detailed in step 2 
on page 1 and then click Submit.

When you next access internet BANKING from the 
same computer, your Login screen will look a bit dif-
ferent. All you have to do is to choose YOUR account 
from the drop down.
Your card number will automatically be entered.
You just have to enter your personal access code and 
then click the Login button.

Once you have set your security settings as above, 
on the login screen, click on Manage Memorized 
Accounts (third line from the bottom.)

Click Add an Account.

F
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In the card number field enter your When you next access intern
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From the Tools menu, choose Internet Options, se-
lect the Privacy tab and set your Privacy Settings to 
no higher than medium.

Your internet settings may be set to automatically 
delete cookies, Memorized Accounts will NOT be 
functional. From the Tools menu, choose Internet 
Options, select the General tab. In the Browsing 
history area, you can either de-select the Delete 
browsing history on exit button or you can click on 
the Delete button to customize your settings. Th is 
will bring up a third window where you can ensure 
the Cookies button is not checked.
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you have set your security settings as above
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If you get a new card, with a new PAN, just repeat the above 
steps, starting at the “Manage Memorized Accounts” screen.



Why mobile BANKING?

Waiting in line at the mall and wanting to make an unex-
pected large purchase? Can’t remember the balance in your 
account? Just send a text inquiry to fi nd out your balance.

It’s fast, convenient, secure and available 24/7!

Any time, anywhere, if you have texting abilities on your cell phone, you can check your ac-
count balances and the 5 most recent transactions on your account. If you lose your cell phone 
anyone who fi nds it can only do the same. Th ey will not have access to perform transactions 
on your account or even see account numbers.

You must use internet BANKING to set up this feature. Th e directions to set up mobile 
BANKING on your internet BANKING account are as follows:

From the My Profi le menu on internet BANKING, choose the Mobile Banking submenu. If 
you haven’t set mobile BANKING up, the fi rst thing you will see is a User Agreement. To pro-
ceed, read the agreement and click the I Agree button at the bottom of the screen.

If you wish to see a demonstration on 
what mobile BANKING can do to en-
hance your banking options or if you 
want to see how it works, just click on 
this banner, found on all pages of our 
internet BANKING site.

Th e Phone Reg-
istration screen 
will appear.

Enter the 10 digit cell 
phone number you wish 
to use with this feature.

Select the name of your cell phone carrier. 
Th e drop down will have the following 
choices (right). Th en click Continue.
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If you get a new debit card, with a new PAN, mobile functionality will continue uninterrupted. 
However, to manage your mobile banking accounts, follow these steps:
text the command STOP to “Money” or 66639   go into Internet Banking using your new PAN    
set up your phone again, using the above directions.



Why mobile BANKING? (continued)

Enter the 7 digit 
pass code you 
receive via your 
cell phone here. 
Th en click Con-
tinue.

Th e Mobile 
Banking - Setup 
screen will ap-
pear.

You can nick-
name your ac-
counts for less 
typing on your 
cell phone.

You can choose 
which accounts 
you want text 
access to.

You can choose 
to Disable or 
Delete phones at 
any time. Note, 
you can only 
have 2 phones 
set up at any 
given time.

If you choose to 
Delete a phone, 
the Phone Re-
moval screen will 
appear. Once 
you click Con-
tinue, you will 
be given a trans-
action receipt.

After you click Continue, the Passcode Entry screen will appear and a text message will be 
delivered to your cell phone (within mere moments.) Within that text message, you will be 
given a 7 digit pass code that will allow you to complete the set up of mobile BANKING.
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hyperWALLET™Why hyperWALLET™?

hyperWALLET™ is a revolutionary online payment solution.
hyperWALLET™ enables you to make private and secure online mon-
ey transfers using cash transferred directly from your Credit Union 
account. You can use hyperWALLET™ to email money to recipients 
in North America, or transfer funds to bank accounts in numerous 
other countries worldwide. hyperWALLET™ also enables you to send 
and receive payments to/from other hyperWALLET™ users, convert funds using their foreign 
exchange tool, or transfer funds to PayPal™ accounts.

hyperWALLET™ also enables you to send and receive payments to/from other hyperWALLET™
users, convert funds using their foreign exchange tool, or transfer funds to PayPal™ accounts.

hyperWALLET™ is secure, simple to use, and a convenient way to send money worldwide.
Sign-up for a hyperWALLET™ account today, and start moving money online!

Signup:
Wainwright Credit Union has integrated the hyperWALLET™ payment service with internet 
BANKING. Although you sign up and access hyperWALLET™ from your internet BANKING 
account, hyperWALLET™ is independent of internet BANKING. Once you sign up for hyper-
WALLET™ you can AddCash into your WALLET. Once funds are available in your WALLET 
you can use hyperWALLET™’s extensive suite of online payment options to transfer funds. You 
can sign up for a WALLET in less than a minute!

How to sign up for a WALLET
1. Go to www.wainwright-cu.com
2. Log in to your internet BANKING account
3. Click Accounts

4. Select hyperWALLET™ 
Account

5. Select create a hyperWALLET™ Account

6. Select Continue

8. Select Continue
7. Choose from the drop down 

menu of your accounts.
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Why hyperWALLET? (continued)

Any time you wish to access your hyperWALLET™ account, just repeat steps 2 through 4 and 
click on your account number. You will be re-directed to the hyperWALLET™ site and will be 
asked to input your password.

hyperWALLET™ features:

AddCash - Transfer funds from your credit union account to hyperWALLET™ *

CashOut - Transfer funds between fi nancial institutions

BeamCash - Send and receive funds using email

Foreign Exchange - Support both CAD and USD *

PayPal™ Connector - transfer funds from hyperWALLET™ to a PayPal account

Bulk BEAM - issue payments to multiple recipients in Canada and the USA at one time
* Only CAD can be transferred into hyperWALLET™

time you wish to access your hyperWALLET™ account just r

9. Complete the sign-up form and select Sign Up

10. Select Continue

11. Log out of internet BANKING and then repeat steps 2 through 4. You will be notifi ed 
that you have opened a hyperWALLET Account. Select Open hyperWALLET Account 
and the screen below will appear each time you access the hyperWALLET menu.

Th e hyperWALLET™ 
site contains a com-
prehensive Help menu 
as well as maintaining 
a customer support 
contact system:

Customer Support
Phone (toll-free): 
1-877-925-5381
Email:
support@hyperwallet.
com
FAQs: www.hyperwal-
let.com/faqs.jsp
Hours: Monday - Fri-
day, 8am - 5pm PST
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My notes...
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www.wainwright-cu.com

Top 5 reasons to bookmarkTop 5 reasons to bookmark
www.wainwright-cu.com

5. CU Times Newsletter and Community Involvement:
Check out what Wainwright Credit Union is doing in your community.

4. Life Events Planner:
Use these calculators to make the best fi nancial decisions.

hyperWALLET™ & mobile BANKING... 

two more reasons why internet BANKING

with Wainwright Credit Union is the right choice!

button on our website and you will never have to update your 

internet BANKING bookmark again.

1. Do your banking:

Always use the 

3. Promotions:
Check out our current promotions. Things like... special term deposit rate sales, 

special RSP rates or prizes for applying for MasterCards™.

2. Check investment and mortgage rates:
In the market for a mortgage? Need to know the current investment rate for 

Wainwright Credit Union investment products? Check out our rates!

... and the #1 reason to bookmark

www.wainwright-cu.com...
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