











Explain the Account Summarypage!

1. From the Account Summary page, you will see all the accounts that you have signing au-
thority on - this may include non profit organizations that you are a signator on. You will
also have access to account history for any loans you have with Wainwright Credit Union.

2. You will also see scheduled bill payments. Scheduled bill payments may include any bills
you have paid online that haven’t been processed. As an example, the Bell TV payment
listed in the scheduled bill payments section was paid online on November 13. It will not
be processed until the evening and will remain in the scheduled bill payments list until it
has been processed (about 24 hours). You can delete it at any time while it remains in the
list but note that deleting it will also cancel the payment.

3. Towards the bottom of this screen, you will also see any scheduled transfers. In this case,
there is a scheduled transfer set to occur on the 15th and the 30th of November from one
account to another. All of these features will be explained in more detail further into this
booklet.
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How do | search account history?

Below is an example of how your Account Activity page will look by default. The view will

change slightly as you make different search option choices. On the next page, each search

option will be explained in detail.

Account Activity

Search Account Activity
Account | Bs0iHousehold 102 [Balance: $4,603.70]

@ Show = [+] most recent transactions in the last 15 days

") Date Range From To
dd/mmiyyyy dd/mm/yyyy
| Monthly November 2009

» Advanced Options

5 most recent transactions in the last 15 days

Date Description Debits
1 . 13-Now-2009 Withdrawal MemberDirect -$50.00
Transfer to 500000000000
2, 13-Now-2009 Online Bill Payment to Bell -$120.00
'

Confirmation # 301550

3. 13-Nov-2009 Online Bill Payment to
Hyperwallet. COM
Confirmation £ 301432

-$200.00

4' 13-Nowv-2009 withdrawal MemberDirect -$100.00
Transfer to 500000000000
5. 13-Nowv-2009 External Deposit Payroll

Deposit MyCompany 000000

In the above example, the search option was to show the 5
most recent transactions in the last 15 days. The results are
explained below:

1. 'This was a transfer to another account (note it is listed
as a withdrawal)

This was an online bill payment to Bell TV

This was an online bill payment to Hyperwallet.com
This was a transfer to another account.

This was a payroll deposit from (note it is listed as an
external deposit and will always have the issuing com-
pany’s name).

s W

.

You can view your Account Activity for a specific account, or for all accounts, for a given peried. You can
also downlead the transactions in a number of popular formats. Click on Help for further information.

MOTE: History is not being converted to our new banking system. If you require transaction
history prior to your credit union's conversion date, please feel free to contact your branch.

Current Balance $4,603.70 Current Interest Rate 0.000%

[+

Bs01Household 102

November 13, 2009

Credits Balance
$4,603.70

$4,653.70

$4,773.70

$4,973.70

$5,073.70

$2,430.29

Important note:
You may have noticed that

for each online bill payment,
there is a 6 digit confirmation
number in the description
column. When you pay a

bill it is important to keep

a record of that number in
case of a discrepancy. We can
do a search for you on that
number.
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Account Activity page explained.

You can search your account history going back 18 months. There are several options available
to you as to how you wish to search your account activity as explained below.

Account Activity

You can view your Account Activity for a specific account, or for all accounts, for a given period. You can
also download the transactions in a number of popular formats. Click on Help for further information.

First, you must select

MOTE: History is not being converted to our new banking system. If you require transaction
history prior to your credit union’s conversion date, please feel free to contact your branch.

the account you wish

Current Balance $4,603.70 Current Interest Rate 0.000% to search.

Search Account Activity

Account | BsOiHousehold 102 [Balance: $4,603.70]

@ Show 2 El most recent transactions in the last 15 days

You can choose the show option where you can choose to Show the
last 5, 10, 15, 50 or 100 transactions.

Once you click the cal-  [550
: November [+]2009[~]
endar lcon, your popup Su Mo Tu We Th Fr Sa

will look like this. — W2 3 4 5 6 7

. 8 9 10 11 12 13 14
You can choose the date range option where e

you can use the popup calendars to choose an

|

@ Date Range From 27/0s/2008 [ETo 13/11/2009
dd/mm/yyyy dd/mm/yyyy

Select = date

exact date range.

Wonthly | Nevermber 2008 Choose the Monthly option, and you will have the opportu-
nity to view a specific month within the last 12.

You can further refine the results of the above 3
search options by choosing Advanced Options.

+ Advanced Options

Show

all statement items

Format | On screen with details

The Show drop down includes the following

choices: all statement items
deposits only
withdrawals only

The Format drop down includes the follow-

ing format choices: chegques only
—_—————————————————— bill payments only

zearch by chegue number
search by amount

search by description

search by confirmation number

On screen with details
On screen without details
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Working with e-statements.

An e-statement is an electronic file that can be viewed on screen, saved where you want and
printed if you wish. It is identical to your paper statements. E-statements are accessible through
internet BANKING only.

Accounts Payments Transfers Rates My Profile

Account Summary Logout Contact Us Help Print

Account Activity
Credential Direct® E-Statements

MasterCard Flease note: Your online banking session has enhanced security turned on. This will be disabled
hyperWALLET™ temporarily to allow the E-Statement download, which will not affect the security of your Internet Banking

SESSI10N.
Account

PlanWright
Finandial

If you are using a public or shared computer, please take the following steps to ensure your
statement security:

E-Statements # If you choose to Open your E-Statement to view it on screen, be sure to clear the cache (temporary
internet files) and log off of Internet Banking before leaving the computer.
» If you choose to temporarily Save your E-Statement on the public or shared computer, be sure to
Make an delete the saved PDF files, clear the Recycle Bin and log off of Internet Banking before leaving the
extra or computer.
advance
loan [ Cancel and go back
payment

Click here to download your statement.

An e-statement button is
located in the menu on the
left side of the page once

you have logged in.

Once you access the e-statement page (Click here to download your statement), for all ac-

counts that you can can currently view through internet BANKING, you will see a list, by
date, of available e-statements.

E-Statements

An electronic copy of yvour official account statement, including associated cheque images, can be
downloaded by selecting the link from the list below. You will need to have Adobe Acrobat Reader
installed (see Help).

You may wish to save or print a copy of each statement for your personal records. Due to the archive
storage limitations, copies of official account statements dated prior to the following list are available only
by special request through your credit union.

File Download
Download Statement for:
2010 0 open or save this file?
e 2010-08-15 47 mt Name: statement-5046612278200017309-10Jun01.pdf
* 2010-07-15 s Type: Adobe Acrobat Document

« 2010-06-15 From: wwwé.memberdirect.net

= 2010-06-30 o ] [
+ 2010-05-15

* 2010-04-15
s 2010-03-31 @ While files from the Intemet can be useful, some files can potentially

save this file. What's the risk?
If you have multiple accounts for which you receive statements, you may want to open each
one before deciding to save them. For example, you may receive a statement for your child’s
trust account in addition to one for your personal accounts and one for your business accounts.
You may decide to save your business statements each month to CD/DVD or other form of
electronic storage so you can provide the statements annually for your accountant.
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What are my payment options?

There are two tabs on the Payments page: Make Payments & Schedule Recurring Payment
(explained later). On the Make Payments screen, any company’s bills you've paid in branch
(where the company has initiated placement on the payee list to accept on-line bill payments)
will automatically show up in your list of payees. Note, there are 8 payees listed below.

You can Add Payees and Delete Payees (explained later). If you choose to view Recent or Sched-
uled bill payments, you will be redirected to the Accounts page.

It is important to note that any issues that can occur with online bill payments will be detailed

as below in the bold print (just above the Make Payments tab and Schedule Recurring Payment
tab).

Logout Contact Us Help Print

Pay Bills

Add Payee | Delete Payee | View: Recent, Scheduled

Select the account you wish to pay your bill(s) from. Click on the Pay box for the bill(s) you wish to pay.
Select a Payment Date (today or a date in the future) for each bill. Or, select Schedule a Recurring
Payment to create a regularly recurring payment.

Payments made after approximately 10:30 PM may not be settled until the next business
day. Vendor settlement time vary, to ensure your payments are received before the due
date we recommend you process your payments at least 3 days prior to the due date.

Make Payments | Schedule Recurring Payment

Pay From Household [Balance: $4,653.70] E|
¥ Make this my default account to pay bills from

Pay To Payment Date Amount

Eell TV #8000000000000000 13/11/2009 |7 120.00
dd/mm/yyyy
H Credit Union MasterCard #5000000000000000 ]
dd/mm/yyyy
[] EPCOR #2000000 =
dd/mm/yyyy
m Hyperwallet.CcoM #CS0000000000 ]
dd/mm/yyyy
H Natural Gas Co-op 52 Ltd #000000 =
dd/mm/yyyy
[[] S5 &M Hauling Ltd #000000 (=
dd/mm/yyyy
H Telus Communications Inc. #200000000000 =]
dd/mm/yyyy
m Telus Mobility Inc. #38888B888 ]
dd/mm/yyyy
$120.00
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How do | pay a bill online?

The example below shows Bell TV on the payee list. To pay a bill where your payee is set up
in your payee list, follow the 6 initial steps as outlined in the diagram below (steps 4 and 5 are
optional)

Logout Contact Us Help Print

1.

elect the account you wish

Pay Bills

Add Payee | Delete Payee | View: Recent, Scheduled

Select the account you wish to pay your bill(s) from. Click on the Pay box for the bill(s) you wish to pay.
Select 3 Payment Date (today or a date in the future) for each bill. Or, select Schedule a Recurring
Payment to create a regularly recurring payment.

o make your payment from.

Payments made after approximately 10:30 PM may not be settled until the next business
day. Vendor settlement time vary, to ensure your payments are received before the due
date we recommend you process your payments at least 3 days prior to the due date.

Make Payments | Schedule Recurring Payment

Pay From Household  [Balance: $4,653.70] E’

[¥ Make this my default account to pay bills from

Pay To Payment Date Amount
Bell Tv #8000000000000000 13/11/2009 | |2 120.00
dd/mm,s

£

2/11/2009

2.
Click on the By default, the current Nexts
Pay button. date will be entered in NovemberEzoogE .
the Payment Date field.
32 13 14
4. If you wish to schedule the 19 20 21

payment for a different date, Sl S

click on the calendar button. Select a date

5. When you click on the calendar button, the following win-
dow will appear. You can select any day in advance of the cur-
rent day, and even select a day months in advance.

6. Click the Pay Bills button on the bottom of
the screen.
Pay Bills - Confirm Once you click the
Pay From Bs01Household 102 de BlllS button
bl
Pay To ymentiDal R fAmoont you will be asked
Bell TV # 8000000000000000 13-Nov-2003 $120.00

to confirm the pay-

[ Cancel ][ Confirm ]

ment.

Pay Bills - Receipt

Member Card Number 5046610000000000000 Date Friday, November 13, 2009

Once you click Confirm,
you will be issued a Pay

Completed

Payment Status

Pay From BeD1Household 102 . .

Bills - Receipt. Remember
Pay To Bell TV £ 80000000000000000000 .

the important note on the
Date November 13, 2009
Amount 512000 bottom of page 4? This is

the confirmation number

you may wish to record.
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How do | add a payee

To add a payee, click on the Add Payee link.

Add Payee - Step 1 screen will appear. You
have 2 options on how to find a payee in the
list. You can use the Search by Payee Name tab
or Browse by Type of payee. It is important to
note, although there are many companies on
the list of payees, not all companies choose to
allow their customers to make payments on-
line and therefore, do not appear on the list.

In the above (right) window, a search was ini-
tiated by typing “Wainwright” in the Payee
Name field and then the search button was
clicked. The results to the right include all
payees on the list that have “Wainwright” in
their name.

In this scenario, Wainwright No 61 (MD):
Property Tax was selected as a desired payee.
Just click on the link. m—

—

Add Payee - Step 3 screen will appear. Once
you click on the Submit button, the payee
will now be on your Payments screen.

You may have to log out and then in again

to my list?

Pay Bills

Add Payee | Delete Pavee

Add Payee - Step 1

Delete Payee

Search for a new payee by name or browse by type.

Search by Payee Name  Browse by Type

Payee Name Wainwright

Add Payee - Step 2

Delete Payee
Add a payee by clicking on the payee name.

Search by Payee Name | Browse by Type

B
Bumper to Bumper: Wainwright

W

Wainwright (Town): Property Tax
Wainwright (Town): Utilities
Wainwright No 61 (MD): Property Tax

Wainwright No 61 (MD): Utilities

Add Payee - Step 3

Delete Payee

Search by Payee Name | Browse by Type

Payee Wainwright No 61 (MD): Property Tax

Account Number

Add Payee - Step 2
Delete Payee

Add a payee by dlicking on the payee name.

Search by Payee Name  Browse by Type

Rural Municipality): Churchbridge 211
0758791 BC Ltd
100 Mile House (District): Prope:

Tax

University of New Brunswick
University of On. Inst. of Technology
University of Ottawa

University of PET - Miscellaneous
University of PEI - SEED

University of PEI - Staff/Retiree
University of PEI - Student
University of PEI - Vet Hospital
University of Regina

University of Saskatchewan
University of Sherbrooke - Student Fe
University of the Fraser Valley

If you choose the Browse by Type tab, you can select
the letter you can expect your payee to be listed under.
In this scenario, the letter “U” was selected to find a
particular university. This is a great way to pay your
tuition online.
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University of Toronto - Faculty Club
University of Victoria: Tuition Fees

of Victoria - Residential Fe




How do | delete a payee from my list?

To delete a payee, click on the Delete Payee link. Pay Bills

Add Pavee | Delete Pavee

Delete Payee

Add Payee

Payee
Bell Tv

Account Number
8000000000000000
000 000 001

CRA Personal: Payment on Filing for 2008

Your list of payees will show up. For those payees you wish to delete, just click the Delete link
to the right of the payee name.

Delete Payee - Confirm

Payee CRA Personal: Payment on Filing for 2008
[Account Mumber 000 000 001

You will then be asked to confirm
that this is the payee you intended

to delete.

Delete Payee - Receipt

Member Card Number 5046610000000000000 Once you click Con-
firm, you will be is-
sued a Delete Payee
Payee CRA Personal: Payment on Filing .
for 2008 - Receipt.

+  Remove Payee Status Completed

Account Number 000 000 001
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How do | schedule a recurring bill payment?

As noted previously, any issues that can occur with online bill payments will be detailed as
below in the bold red print (just above the Make Payments tab and Schedule Recurring Pay-
ment tab).

Select the account
you with to make the
payments from.

Schedule Recurring Payment
Add Payee | Delete Payee | View: Recent, Scheduled

Complete the fields below to create a regularly recurring bill payment.

Vendor settlement times vary, to ensure your payments are received before the due date
we recommend you process your payments at least 3 business days prior to the due date,

Note, you can choose
to make this your

Make Pay €  Schedule Recurring Pay

Pay From Bs01Household 102 [Balance: $4,653.70]

[¥ Make this my default account to pay bills from defaUIt account fOl’

paying bills.

Pay To 55 & M Hauling Ltd #000000
Al t
moun 800 C— Select your payee.
Start Date 30/11/2009 | [E]
dd/mm/yyyy
Enter the payment
Payment Frequency Payment recurs | Monthly El
) J— amount.
End Date @ After 5 payrrie
© On
/ ddfmmlyyyy From the calendar

popup (described
previously) choose a
payment start date.

As an end date, you can choose to have the payments end Choose the payment fre-
after a set number of payments or if you click the On radio quency - drop down options
button, a familiar popup calendar will appear and you can include Daily, Weekly, Bi-
just choose the date. weekly, Monthly and Yearly.

When you are done, just click the Schedule button.

Scheduled Bill Payments

To Payee From Amount Details
Account

55 & M Hauling Ltd Bs01Household $35.00 Starts: 30-Mowv-2009 Delete

£000000 102 Ends: 31-Mar-2010
Mext: 30-Mow-20085
Frequency:
Maonthly

When you go back to your Accounts page, you will see your bill payments in the Scheduled
Bill Payments section. If you wish to cancel the scheduled bill payments at any time, you just
have to click Delete (right).
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How can | transfer funds?

From the Transfers menu, you have the option of completing or setting up a transfer that can
meet different needs. Note, no matter which choice you make, once you click Continue on
a Step 1 screen, you will then be asked to confirm the transaction and once you click on the
Confirm button, you will get a transaction receipt as you have with other transactions.

Transfer Funds - Step 1
You can Transfer Funds from one of your accounts to another, or to another member. The Transfer can

be performed immediately, scheduled at a future date, or scheduled en a recurring basis (such as

maonthly). Click on Help for further information. ChOOSC the account

you want the funds
to come from.

Transfer From Plan 24 Savings Account 201 [Balance: $75.70]

Transfer Amount 50.00

Schedule Transfer, @ Immediate Transfer
" Scheduled Transfer
™ Recurring Transfer

Input the amount

Ti f T 1
ransfer To you wish to transfer.

¥ My own account
{~ Ancther Member Number

You can choose from 3 different transfer options: Immediate Transfer, Scheduled
Transfer (to take place once on a future date of your choice) or Recurring Trans-
fer (to transfer on multiple future occurrences on a schedule of your choice).
These options are explained in greater detail below and on the next page.

You can chose to transfer funds into another account of your own or to another member num-
ber. These options are explained in greater detail on the next page.

Schedule Transfer (Immediate Transfer) details:
Transfer Funds - Step 2

When you choose Imme-
diate Transfer, the screen
to the left will appear. You
will have to choose the
Transfer To account and
click Continue.

Flease enter the additional information required to complete the transfer. Click on Help for further
information.

Transfer From Bs01Household 102
Transfer Amount $50.00

Transfer To

Schedule Transfer (Schedule Transfer) details:
Transfer Funds - Step 2

When you choose Sched-
ule Transfer, the screen to

the left will appear. You

Flease enter the additional information required to complete the transfer. Click on Help for further
information.

Transfer From Bs01Household 102

Transfer Amount $50.00 Wlll have to ChOOSC the
Transfer To btsaving 201 [Balance: $75.70] ]—;’ﬂnsﬁr Ib account.
Transfer On November [~ | [l x| 2005 | #|

Cancel

Using the drop downs on the Transfer On line, you can choose the month, day and year you
wish the transfer to occur and then click Continue.
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How can | transfer funds? (continued)

Schedule Transfer (Recurring Transfer) details:

When you choose Recur-

Transfer Funds - Step 2 .
ranster funds - tep ring Transfer, the screen

Please enter the additional information required to complete the transfer. Click on Help for further

information. to the left will appear. You
Transfer From Bs01Housshald 102 will have to choose the
Transfer Amount $50.00 ﬁansjfér To account.
Transfer To btsaving 201 [Balance: $75.70]

Start Date November [+ ] B[] 2003]+] ]ust like the previous
Transfer Frequency Monthly [

scheduled transfer, you
may choose the month,
day and year, this time
for both the start and end
You can also choose the transfer frequency. Choices include dates.

Daily, Weekly, Biweekly, Monthly and Yearly options.

End Date

Transfer To details:

You can chose to transfer funds into another account of your own or to another member num-
ber. If you are a signator on other accounts (eg. your child’s or an organization), those accounts
will be listed as options under your own account list. It is just a case of choosing the account
you wish the transfer to be made to in any of the three Szep 2 diagrams above or on the previ-
ous page.

If you choose Another Member Number, before you will be able to transfer, both you and the
owner of the account you will be transferring funds to (e.g. your landlord’s account) must sign
agreements to allow you to transfer funds into that account. For privacy reasons, you will not
see anything other than an account name on your landlord’s account (see below.)

Transfer Funds - Step 2 As you can see, there is
no account information

you can see on the other

Please enter the additional infermation required to complete the transfer. Click on Help for further
information.

Transfer From BsD1Household 102 b , .
Transfer Amount $10.00 Mem ersaccount - 1t 1s
Transfer To WRIGHT CHOICE LOYALTY 102 1145713 Just an account destina-

tion choice in your list.

Scheduled Transfers You will see all sched-

uled transfers on your

To stop a Scheduled Transfer, click on Delete beside the transfer you wish stopped. To schedule a
transfer in the future, please use the Transfer Money feature.

Currently, scheduled (i.e.,future-dated) transfers to loans cannot be displayed. However,
they will be processed on the scheduled date. This includes transfers to loans that were
created in Internet Banking (dependant on if your credit union allows transfers to loans to
be created via Internet Banking) on a scheduled or recurring basis.

Accounts page. You can
choose to delete the
scheduled transfers at
any time by clicking the
Delete link in the far
right column. You will
be asked to confirm and

will receive a receipt.
Page 13

From Account To Account Amount Details

Bs01Household 102 000000 $100.00 Frequency: Monthly  Delete
Starts: 29-Sep-2006
Mext: 15-Nov-2009
Ends:

Bs01Household 102 000000 $100.00 Frequency: Monthly Delete
Starts: 29-Sep-2006

Next: 30-Nov-2009

Ends:
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What is the Foreign Exchange Calculator?

You can obtain this information on the Rates menu.

5 Payments Transfers Rates My Profile

Logout Contact Us Help Print

Foreign Exchange Calculator

To calculate the cost of a foreign currency, please enter the Amount and type of Currency (such as US
Dollars) that you wish to Buy or Sell, and dlick on Submit. Click on Help for further information.

Foreign exchange rates are subject to change without notice. For more information, please contact your
credit union.

Amount

10.00
us Dol\ars

Foreign Currency

Foreign Exchange Calculator

Buy US Dollars
You can buy 10.00 US Dellars for 10.75 Canadian Dellars at the Cheques rate of 1.07530.

You can buy 10.00 US Dellars for 10.80 Canadian Dellars at the Cash rate of 1.08030.

Sell US Dollars
You can sell 10.00 US Dollars for 10.28 Canadian Dollars at the Cheques rate of 1.02830.
You can sell 10.00 US Dellars for 10.23 Canadian Dollars at the Cash rate of 1.02330.

Perform Another Calculation

To calculate the cost of a foreign currency, please enter the Amount and type of Currency (such as US
Dollars) that you wish to Buy or Sell, and click on Submit. Click on Help for further information.

Foreign exchange rates are subject to change without notice. For more information, please contact your
credit union.
Amount 10.00

us Dol\arsm

Foreign Currency

Page 14

Want to purchase an
item from the U.S.
online? Just enter the
amount in U.S. dol-
lars and click Submit.

‘The result from the
Foreign Exchange
Calculator will show
you both the Buy US
Dollars and Sell US
Dollars exchange rate
on both cheque and
cash transactions.

You
multiple calculations

can perform

from this screen.
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What can | do from the My Profile menu?

Under the My Profile menu, you have access to change your Personal Access Code (PAC),
rename your accounts, manage memorized accounts and set up your mobile banking (all dem-
onstrated on the following pages).

Changing your PAC details:

Accounts Payments Transfers My Profile

Change Personal Logout Contact Us Help Print
Access Code (PAC)

Rename Account Change Personal Access Code (PAC)

Manage Memorized

Accounts To change your Personal Access Code, enter your current PAC; then enter your New PAC and verify it by

entering it again. Your new PAC must be 5-8 digits. Click on Help for further information.

Mobile Banking
Current PAC LTI

New PAC sasene
Make an
extra or Verify New PAC sensne

advance

payment

The above screen demonstrates how to  You will be asked to  You will be asked to enter
change your PAC. As noted by the text  enter your current your new PAC twice (the
above the entry fields, your new PAC  PAC for security pur-  second time to verify typ-
must be 5-8 digits (numbers only). poses. ing.)

As with most online transactions, once you click Submit, you will receive a transaction receipt.

Renaming Accounts details:

From this menu, you are able to rename your chequing and savings accounts to anything you
wish and that change will follow into all aspects of your banking. If you rename your “Blue
Chip” account to “My Vacation” account, when you do your banking on-line, by phone or
in person, that is what you see and how we will reference your account in talking to you. You
don’t have to worry about numbers anymore, just a name that means something to YOU.
Note, you can use alpha-numeric characters only (no special characters)

Rename Account - Step 1 Select the account you

To change the name of an account to something that is meaningful to you (such as My Vacation Account), WISh to rename from
select the account to rename and enter a new name for the account then click on Continue. h d d
the rop own.

Account Plan 24 Savings Account 201 [Balance: $75.70]

New Account Name btsaving ‘

Cancel i Continue I(

Enter the new name

and click Continue.

Rename Account - Step 2

werify old account name, new account name and click on Submit. You Wlll be asked to Vel‘lfy after you

Current Account Name Plan 24 Savings Account 201 continue. You can ChOOSC Cdncel and

New Account Name btsaving your account will not be renamed or

vit. You:
confirmed transaction receipt.

Wainwright Credit Union: How to do your banking any time, anywhere Page 15

you can click Submit. You will receive a




The My Profile menu (continued)

Manage Memorized Account details:

If you don’t want to re-type your PAN number every time you log into internet BANKING,
you can add a Memorized Account. Note, the way you have your internet browser set to handle
cookies can have a big impact this function (samples below may vary depending on your brows-
er type or version - these examples are from Internet Explorer 8.)

From the 7o0ls menu, choose Internet Options, se-
lect the Privacy tab and set your Privacy Settings to
no higher than medium.

| General I Security | Privacy ‘Cnntent | Connections I Programs I Advan:

Settings
g: Select a setting for the Internet zone.

Your internet settings may be set to automatically
delete cookies, Memorized Accounts will NOT be
functional. From the 7ools menu, choose Internet
Options, select the General tab. In the Browsing
history area, you can either de-select the Delete

e used to contact you without your explict consent
- Restricts first-party cockies that save information that

Browsing history |

*/’L Delete temporary files, history, cookies, saved passwords,
| and web form information,

browsing history on exit button or you can click on
[ Delete browsing history on exit

the Delete button to customize your settings. This
will bring up a third window where you can ensure
the Cookies button is not checked.

Memorized Accounts Select an Accuunt

Card Number

‘Files stored on your computer by websites to save preferences

such as login information.

Access Code (PAC)
OHCC you have set your security settings as above,

on the login screen, click on Manage Memorized
Accounts (third line from the bottom.)

Manage Memorized Accounts

Manage Memorized Accounts

For a faster and more convenient Login you can Memorize your Login information. Click on Add an
Account and enter the required information.

Memorized Account Added
Add an Account

Click Add an Account.

Add a Memorized Account

Enter a name that is meaningful to you for the Account you want to memorize. Then enter your login
information, and click on Submit.

For the account name,

Account Name Household enter a name that is
meaningful to you (e.g.

household)

Card Number 5046610000000000000

In the card number field, enter your When you next access internet BANKING from the
PAN number as detailed in step 2 same computer, your Login screen will look a bit dif-
on page 1 and then click Submit. ferent. All you have to do is to choose YOUR account
from the drop down.

Your card number will automatically be entered.

Memorized Accounts Household

Card Number 50466100000000000000
You just have to enter your personal access code and

then click the Login button.

Access Code (PAC) sennne|

Ifyou get a new card, with a new PAN, just repeat the above
steps, starting at the “Manage Memorized Accounts” screen.
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Why mobile BANKING? mobile By,

Waiting in line at the mall and wanting to make an unex-
pected large purchase? Can’t remember the balance in your
account? Just send a text inquiry to find out your balance.

It’s fast, convenient, secure and available 24/7!

Any time, anywhere, if you have texting abilities on your cell phone, you can check your ac-
count balances and the 5 most recent transactions on your account. If you lose your cell phone
anyone who finds it can only do the same. They will not have access to perform transactions

on your account or even see account numbers.

If you wish to see a demonstration on

" i o mobil what mobile BANKING can do to en-

Get real-time access fo: hance your banking options or if you
pCCE want to see how it works, just click on
this banner, found on all pages of our

internet BANKING site.

You must use internet BANKING to set up this feature. The directions to set up mobile
BANKING on your internet BANKING account are as follows:

Rename Account Mobile Banking - Preferences

Manage Memorized

Below are your mobile phones and accounts that you have registered for mobile access. You can make
Accounts

changes to your mobile banking preferences on this page.

Mobile Banking

View available Mobile Banking commands.

From the My Profile menu on internet BANKING, choose the Mobile Banking submenu. If
you haven't set mobile BANKING up, the first thing you will see is a User Agreement. To pro-
ceed, read the agreement and click the 7 Agree button at the bottom of the screen.

Mobile Banking - Phone Registration

To get started with Mobile Banking, you must have your mobile phone with you. Enter a valid Canadian
mobile phone number, indicate your mobile carrier, and click Continue.

The Phone Reg-

7800000003 istration screen

e.g. 604 123 4567

Phone Number

will appear.

Carrier Select a Carrlerlz|

Cancel Continue

Select a Carrier |«
Select a Carrier
Bell Mobility
Fido

Rogers Wireless
Telus Mobility
irgin Mobile
MTS

SaskTel Maobilit

Enter the 10 digit cell ~ Select the name of your cell phone carrier.
phone number you wish ~ The drop down will have the following >
to use with this feature. choices (right). Then click Continue.

Ifyou get a new debit card, with a new PAN, mobile functionality will continue uninterrupted.
However, to manage your mobile banking accounts, follow these steps:

Qtzext the command STOP to “Money” or 66639 Ugo into Internet Banking using your new PAN
Qset up your phone again, using the above directions.
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Why mobile BANKING? (continued)

After you click Continue, the Passcode Entry screen will appear and a text message will be
delivered to your cell phone (within mere moments.) Within that text message, you will be
given a 7 digit pass code that will allow you to complete the set up of mobile BANKING.

Mobile Banking - Passcode Entry

Do you have your mobile phone with you? Shortly you will receive a Text Message on your mobile phone
with a Passcode. Simply enter your Passcode into the field below and press Continue. You are now ready
to begin Mobile Banking!

Enter the 7 digit

Pleaze note thiz iz a one time Passcode and i= only valid for the duration of your online =es=ion. As such d
pass code you

we recommend that you complete the registration before your navigate to ancther area of the site.

Phone Number (780) 000-0003 receive via your
cell phone here.
Then click Con-

tinue.

Carrier Telus Mobility

Passcode 00000000 F

Didn't receive a passcode?

[(cancel ][ Continue ]

‘The Mobile
== Banking - Setup
Mobile Banking - Setu ‘k .
9 P screen will ap-
Please select up to five accounts for mobile access and choose one of these as your Primary Account.
pear.

You can alsoc view and/or edit your account nicknames.
Mote: If you select more than five accounts for mobile access, whenever you send a mobile banking Y . k
command you will receive two or more text messages in reply. If you prefer to receive all your ou can niIck-
information in a single text message, please do not choose more than five accounts.

name your ac-
counts for less

Account Management

Accounts Nickname Mobile Access Primary Account .

Bs01Household 00102 HIS @ typing on your
Ts02Incidentals 00101 HER cell phone.
btsaving 00201 SVl

Variable Rate Consumer Loan 00701 LN701 ]| You can choose
Variable Rate Consumer Loan 00702 LN702 0 Wthh accounts

you want text

access to.

You can choose
to Disable or
Delete phones at
any time. Note,

Mobile Banking - Preferences

Below are your mobile phones and accounts that you have registered for mobile access. You can make
changes to your mobile banking preferences on this page.

View available Mobile Banking commands.

Phone Management
Registered Mobile Phone Carrier Phone Status
(780) 000-0000 Telus Mobility Enabled | Disable

Add Mobile Phone

you can only
have 2 phones

set up at any

given time.

If you choose to

Delete a phone,
You have chosen to permanently delete this mobile phone from Mobile Banking and you will not receive
further messages on this phone. thC P/aone RE-

Mobile Banking - Phone Removal

If vou wish to use this phone again for Mobile Banking later, you can add your phone at any time. If yvou mowzlscreen Wlll
do not wish to permanently delete this mobile phone, click "Cancel" to cancel this action. You can also

change the status of your mobile phone to "Disabled” instead. appear, Once

Phone Number (780) 000-0002 you click Con-

Carrier Telus Mobility tinue, you will
bl

be given a trans-

action receipt.
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Why hyperWALLET™? hyperWALLET™

hyperWALLET™ is a revolutionary online payment solution.
hyperWALLET™ enables you to make private and secure online mon-
ey transfers using cash transferred directly from your Credit Union
account. You can use hyperWALLET™ to email money to recipients
in North America, or transfer funds to bank accounts in numerous
other countries worldwide. hyperWALLET™ also enables you to send
and receive payments to/from other hyperWALLET™ users, convert funds using their foreign
exchange tool, or transfer funds to PayPal™ accounts.

hyperWALLET™ also enables you to send and receive payments to/from other hyper WALLET™
users, convert funds using their foreign exchange tool, or transfer funds to PayPal™ accounts.

hyperWALLET™ is secure, simple to use, and a convenient way to send money worldwide.
Sign-up for a hyperWALLET™ account today, and start moving money online!

Signup:

Wainwright Credit Union has integrated the hyperWALLET™ payment service with internet
BANKING. Although you sign up and access hyper WALLET™ from your internet BANKING
account, hyperWALLET™ is independent of internet BANKING. Once you sign up for hyper-
WALLET™ you can AddCash into your WALLET. Once funds are available in your WALLET
you can use hyperWALLET™’s extensive suite of online payment options to transfer funds. You
can sign up for a WALLET in less than a minute!

How to sign up for a WALLET

1. Go to www.wainwright-cu.com

2. Log in to your internet BANKING account
3. Click Accounts

&~

Payments Access your hyperWALLET™ account

You hawve net yet created a hyperWALLET™ account. You will need to create a hyperWALLET™

account.
Account Summary
Account Activity Why use hyperWALLET™
- — Welcome  Jon Q. Member| .
Ethical Funds® hyperWALLET™ is a secure, convenient way for you to:
sl Account Summa * EMAIL CASH (in Canadian and US funds) to friends and family anywHlre in North America who have
[P —— an email address
Card Number: 5046610) RECEIVE PAYMENTS from other hyperWALLET™ users and participatify organizations

hyperWALLET™
Account

PlanWright
Financial

MOVE FUNDS between bank accounts at different financial institution
PAY FOR ONLINE AUCTIONS, and receive payment too
SHOP ONLINE PRIVATELY at participating merchants

Membership 000000

4. Select hyperWALLET™ 5. Select create a hyper WALLET™ Account
Account
Open a hyperWALLET™ Account

For the next step, didk Continue, and a new window will open containing additional hyperWALLET™
signup steps. Please complete each step. When you are finished, you will be returned to the main window
to complete the signup process. The account you have chosen to receive funds fram hyperWALLET™ is
listed below.

Use this Account when Bso1Household 00102 Open a hyperWALLET™ Account
Transfering Money from
hyperWALLET™

Welcome to hyperWALLET™ Sign Up.
Begin by choosing the account you would like to use to recsive funds from hyperWALLET™. For example,

if o friend beamed you $20 dollars, which account would you normally transfer the funds into? We

recommend you use your primary chequing or savings account.

Note: If you already have an existing hyperWALLET™ account, and do not wish to create a new one,
please contact hyperWALLET™ support about upgrading your account to a Wainwright Credit Union
Ltd account.

Use this Account when =]
Transferring Meney from

hyperWALLET™
Cancel | [_Continue

6. Sclect Continue

7. Choose from the drop down

menu of your accounts.
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Why hyperWALLET7 (continued)

9. Complete the sign-up form and select Sign Up ‘ Reg Sign Up b

Thank you for signing up for hyperWALLET. Please click Continue to return to your online
banking site and complete the registration process.

10. Select Continue

11. Log out of internet BANKING and then repeat steps 2 through 4. You will be notified
that you have opened a hyperWALLET Account. Select Open hyper WALLET Account
and the screen below will appear each time you access the hyperWALLET menu.

Access your hyperWALLET™ account

To access your hyperWALLET™ account, click on the hyperWALLET™ Wallet 1D. A new window will open,
taking you to the hyperWALLET™ website.

Wallet - CS000000000

Any time you wish to access your hyper WALLET™ account, just repeat steps 2 through 4 and
click on your account number. You will be re-directed to the hyperWALLET™ site and will be
asked to input your password.

hyperWALLET™ features:

AddCash - Transfer funds from your credit union account to hyperWALLET™ *
CashOut - Transfer funds between financial institutions

BeamCash - Send and receive funds using email

Foreign Exchange - Support both CAD and USD *

PayPal™ Connector - transfer funds from hyperWALLET™ to a PayPal account

Bulk BEAM - issue payments to multiple recipients in Canada and the USA at one time
* Only CAD can be transferred into hyper WALLET™

Account- C5000000000 - logged in

[Help ]
The hyperWALLET™
Summary 1 . .
$216.99 5375 -
i+l . site contains a com
S . B Global Money: Transfers; prehensive Help menu
= . Bl - from hyperWALLET. as well as maintaining
“ - , L Y Transfer funds worldwide safely and a customer support
. i 'y ! securely, with our new global money
Ly re ) transfer service. contact system:
—
« Summary Getstarfed now.
+ Transactions Customer Support
« Profile ) Phone (tOll—ﬁ‘CC)Z
Recent Transactions View Transaction History »
+ AddCash 1-877-925-5381
« CashOut Mov 16, 2009 Depositfrom Bill Payment CAD $200.00 1.
+ Beam Cash Nov17,2008  To:aperson@hotmail.com CAD $200.25 Email:
+ Foreign Exchange Nov 26, 2009 Deposit fram Bill Payment CAD $120.00 support@hyperwallet.
. Pal!PaI Connector com
+ Bulk Beam FAQs: www.hyperwal-

let.com/fags.jsp
Hours: Monday - Fri-
day, 8am - 5pm PST
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My notes...
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Top 5 reasons to bookmark

www.wainwright-cu.com

. CU Tlmes Newsletter ano Community mvolvement:
Check out what Wainwright Credit Union is doing in your community.

. Life Bvents Planner:
Use these calculators to make the best financial decisions.

. Promotions:

Check out our current promotions. Things like... special term deposit rate sales,
special RSP rates or prizes for applying for MasterCards™.

. Check tnvestiment and wmortgage rates:

In the market for a mortgage? Need to know the current investment rate for
Wainwright Credit Union investment products? Check out our rates!

.. ond the ZEL YEASOW to bookmark

www.wainwright-cu.com...

. Do Your banking:

button on our website and you will never have to update your
internet BANKING bookmark again.

hyperWALLET™ & mobile BANKING...
two more reasons why internet BANKING
with Wainwright Credit Union is the right choice!

2010v3 | Wainwright

. Credit Union
www.wainwright-cu.com | 1% the right choice.




